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DIRECT 
PRIMARY 
CARE
A UNIQUE HEALTHCARE SOLUTION

09.28.23

JON VAN DER VEER, D.O.

PERSONAL BACKGROUND
• BC in Internal Medicine
• Hospitalist – PCP – CMO (Large Health System)
• RMO – Extensivist (Insurance-owned Practice)
• 2019 – Opened Exemplar Care: ”There has to be a better way”

POP QUIZ HOT SHOT
• When was your last appt with your doctor? How long was it?

• Were you seen the day you called to schedule? The next day?

• What did you pay? What were you billed? What was the cost?

• Did you get bloodwork? Imaging? A referral?

• Did you enjoy your visit & overall healthcare experience?
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POP QUIZ HOT SHOT: TAKE 2
• When was your last appt with your doctor? How long was it?

• Were you seen the day you called to schedule? The next day?

• What did you pay? What were you billed? What was the cost?

• Did you get bloodwork? Imaging? A referral?

• Did you enjoy your visit & overall healthcare experience?

DPC: PAST, PRESENT, & FUTURE
• Late 1990s or early 2000s

• Lots of Pioneers: Drs. Bliss & Umbehr & so many more

https://atlas.md/wichita

DPC: PAST, PRESENT, & FUTURE
• 2114 practices and over 20,000 individual

• Saving clinicians from burnout
• Demand for transparency, access, & affordability – virtual, on-site, 

near-site, retail, etc

https://nexterahealthcare.com
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DPC: PAST, PRESENT, & FUTURE
• “Prove It or Lose It”

• Disease prevention
• Cost savings
• Patient experience

• “Grow up!”
https://www.stradahealthcare.com

https://www.rezilienthealth.com

“I AM THE LORAX. I SPEAK FOR 
THE”…DPC!
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DPC: WHY IS THIS A GROWING 
BENEFIT
• Convergence of many factors

• Patient frustration – two quick stories
• Clinical burnout – devaluation of primary care
• Rising cost
• Lack of access
• Lack of transparency
• Legal changes
• Fiduciary responsibility

40 years of research has validated that 
people with superior primary care are 
healthier, happier and save money.
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FEWER PATIENTS

Health
Health Care
Health Insurance

Thank You for Attending My TED Talk
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U.S. Healthcare = Dystopian Reality

HEALTHCARE STOLE THE AMERICAN 
DREAM

SKIPPED & DELAYED CARE
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STORY TIME

DOES IT REALLY WORK?
“For our employees it’s an email or a phone call and they are in touch with 
the care team,” Barton says, also adding that it is a huge benefit that urgent 
care services are included in the DPC offering. “If they need to be seen or 
have a question, no matter what time that is or where they are, they know 
that they are going to be taken care of. That speaks to the trust our 
employees tell us they have in the Exemplar Care team.”

“WE VALUE THE RELATIONSHIP, AND OUR 
PEOPLE ARE HAPPY,” BARTON SAYS. “AND IF 
OUR PEOPLE ARE HAPPY, WE’RE HAPPY.”

DOES IT 
REALLY 
WORK?
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DOES IT 
REALLY 
WORK?
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DOES IT REALLY WORK?

•Implemented with innovative plan design
•OE – Premium for EE was $0
•Remember zero!

•New in some parts of the Midwest but not unproven
•Gov't, schools, unions, small & large businesses
•DPC data alone shows 12% savings

•SoA | Milliman

DOES IT REALLY WORK?

EMPLOYER SAVINGS
22% - 35% employer savings

EMPLOYEE SAVINGS
Single: $28 - $117 
additional take home per pay 
period

Family: $41 - $208
additional take home per pay 
period

BUILDING BETTER BENEFITS WITH 
DPC
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BUILDING BETTER BENEFITS WITH 
DPC

BUILDING BETTER BENEFITS WITH 
DPC

THANK YOU &
QUESTIONS

JON@EXEMPLAR.CARE
319.530.3786
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